
Dear Client  

The team at Perspectives would like to welcome you back to the centre. 

In view of recent events concerning Covid 19 we thought it best to put together these guidelines to 

ensure your safety the safety of our counsellors as well as the safety of other users of the Fletcher 

Centre (FC). 

Maintain a Safe Environment  

Please do not come into the FC if you have had any of the Covid19 symptoms or been in contact with 

anyone who has had Covid19 (see NHS website for details) and follow the NHS guidelines for self-

isolation, and treatment as required  

Social Distancing: 

Please maintain a distance of 1 to 2 metres as is reasonably possible, please use common sense and 

allow for times when this may be difficult, such as passing each other on the stairs or in a narrow 

corridor, be patient and give way. During a counselling session the seating space required to maintain 

safe social distancing has been identified and marked out on the floor, please adhere to the markings. 

Masks and Hand Hygiene  

Please wear an appropriate mask that covers your mouth and nose when in the building. During your 

counselling session the wearing of a mask will be discussed with you by your counsellor. 

It is very important to maintain good hand hygiene practices, prior to attending your appointment 

please wash your hands thoroughly for a full 20 seconds using antibacterial soap and dry fully. Hand 

sanitation will be provided on entry to the centre for all staff and clients.  

WC facilities  

WC facilities will not be offered to clients at the centre we appreciate your understanding regarding 

this matter. 

Waiting Room and Drinks  

The waiting room, clients are requested to wait in the car park, and not to arrive more than 5 minutes 

before their appointment, your counsellor will welcome you in, this is in line with government 

guidelines. 

Please bring your own drinks if you wish to, the centre will no longer be providing drinks. 

Prior to Attending your Counselling Session  

You should only attend appointments if you are free of symptoms in accordance with the NHS 

guidelines, if you have any of the symptoms or have been in contact with anyone who has symptoms, 

you should let us know as soon as possible, text or phone 07540635236 email: 

perspectivesipswich.plss@gmail.com please do not come to the Fletcher Centre. 

Prior to each counselling session commencing your counsellor will ask you to confirm that you have 

not had any signs or symptoms of Covid 19 virus or been in contact with anyone who has Covid 19, 

the appointment will not proceed if you have.  

We appreciate that these changes might not suit every client, but it is imperative that we keep you 

and the Perspectives staff safe and therefore these new changes must be adhered to. We thank you 

in advance for your cooperation. 

 

We look forward to welcoming you back to Perspectives. 

Many thanks, the Perspectives team 
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